BO CONG AN CONG HOA XA HQI CHU NGHIA VIET NAM

CONG AN TINH VINH LONG Doc lap — Tw do — Hanh phic
Sé: 164¥CAT - PTM Vinh Long, ngay 9 thdng 10 ndm 2025

V/v tra 101 phan 4nh, kién nghi

cta cong dan Tran Hoang Huy
Kinh gtri: Ong Tran Hoang Huy. ,
Dia chi: 431, khu ph6 Phudc Thién, -
phuong Phi Tén, tinh Vinh Long.

Ngay 06/10/2025, Hé théng tiép nhén, xt 1y phan 4nh hién trudng tinh
Vinh Long c¢é nhan dugc ndi dung phan 4nh ctia cong dan Tran Hoang Huy, dia
chi: 431, khu phé Phuée Thién, phuong Pha Tén, tinh Vinh Long véi ndi dung
cu thé nhu sau: |

“Kinh giri quy co quan, t6i gdp 16i khi ding nhdp vao tmg dung Nha thude
Long chau bc%ng tai khoadn dinh danh dién tir (VNelD): Hé thé’ng lai tw dong dang
nhdp vao tai khodn nguoi khéc (Nguyén Hitu Tam, SPT 0947407228) thay vi tai
khodn thit ctia t6i (Tran Hoang Huy, SPT 0347626171 ). T6i gui kem 2 hinh danh
minh chimg: Hinh 1: Giao dién khi ding nhdp bang VNelD (hién thi sai tdi
khodn). Hinh 2: Giao dién ding khi ding nhdp bc%ng 6 dién thoai ciia t6i. Kinh dé
nghi quy co quan chuyén phin dnh dén don vi quan Iy hé thong dinh danh dién tir
qubc gia (VNelD) dé kiém tra, khdc phuc va hubng dén t6i diéu chinh thong tin
dang nhdp ding. Théng tin lién hé: Ho va tén: Tran Hoang Huy, sé CCCD:
083207000089, s6 dién thoai: 0347.626.171, Email: thhuy000089@email.com.

- Xin cam on quy co quan. Trdn trong”.

T ndi dung phén 4nh cta cong dan Tran Hoang Huy, Cong an tinh Vinh
Long d4 chi dao Phong Canh sat quan 1y hanh chinh v& trat tu, x& hoi x4c minh,
1am 13 céc ndi dung c6 lién quan dén phan 4nh trén. Qua x4c minh, Céng an tinh
tra 101 dén c6ng dan Tran Hoang Huy nhu sau;

Ung dung thuong mai dién t&r ban hang Long Chau — Chuyén gia thubc do
Céng ty CH phén duoc phém FPT Long Chau phat trién va chiu trach nhiém quan
ly, vén hanh. Theo d6, trong diéu khoan st dung tmg dung c6 thé hién ndi dung
“trudng hop khich hang c6 bét ky cau hoi ndo lién quan dén chinh sach nay hodc
cic van d c6 lién quan dén quyén ctia chu thé dit lidu hodc xtr 1y dit liéu c4 nhan
cua khach hang, khach hang c6 thé sir dung cac hinh thic lién hé sau: (1) Gui thu
vé Cong ty theo dia chi: Trung tAm Trai nghiém khach hang; dia chi: 379-381 Hai
Ba Trung, phuong Xuén Hoa, TP. H6 Chi Minh; (2) Giri email vé& hom thu dién tir:
FPT.Longchau@gmail.com; (3) Hotline:18006928 (Nhanh 3)”. Do d6, d& nghi




2

cong dén lién hé v6i bo phan chim sdc khach hang ctia Cong ty C6 phan duoc
pham FPT Long Chéu theo c4c hinh thirc trén dé duoc hd tro xi 1y.
|

Cong an tinh Vinh Long tra 101 din 6ng Tran Hoang Huy duoc biét./. &/
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